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Abstract: One thing happening in today’s communication is that this generation relies more on technology. 

In educational area, the information exchange between students and teachers currently taken place 

through social media including Whatsapp and Instagram. Moreover, politeness is a serious issue as 

sometimes it has been disregarded by several students nowadays. Many teachers complained about the 

use of language done by students in communicating with them virtually. This study tried to acquire 

information regarding to any politeness issues in directive acts produced by Indonesian Senior High School 

students in social media and how it affects them. The data of this content analysis study was analyzed 

using Cross-Cultural Speech Act Realization Patterns (CCSARP) category since it provides detail 

classification of directness level: (1) conventional direct, (2) conventional indirect, and (3) non-

conventional indirect. After the researcher analyzed the data, it can be indicated that the level of 

directness used by Indonesian Senior High School students are varied. The results show that several 

students use inappropriate language while contacting the teachers. The educators may consider these 

findings for repairing the students’ misbehavior and put Pragmatics into account in the learning activity. 

By implementing Pragmatics, it is expected that students’ communicative competence can be developed. 

In mastering language, the students should be good at mastering not only in linguistic competence like 

knowledge about grammar but also in sociopragmatic competence so that the students have sensitivity 

to choose certain expression which is appropriate in certain situation.  
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INTRODUCTION 

Nowadays, people tend to depend more on technology as it helps them to communicate with others at 

ease. Utilizing technology for communication purposes seems simpler and is able to exchange information faster 

than face-to-face interaction. In this educational area, this benefit is not underestimated. Today, the students and 

the teachers’ activity of giving and receiving information sometimes is done through technology such as social 

media. 

However, politeness is a serious issue as sometimes it has been disregarded by several Indonesian 

students nowadays. The news shown that the students did inappropriate manner and the teachers tried to 

discipline them but the impact did not give a big contribution. In fact, it is just not a simple task to do as a teacher 

to make them well-manner students. As an educator, this problem must not be underrated. 

This issue also appeared while students were communicating with teachers through social media. It is 

proven by many teachers complained about the use of language done by students in communicating with them 

virtually (Yulia, 2016). She stated that several teachers expressed their annoyance when receiving text messages 

which contain impolite norm. Open the conversation without greeting is one of its example. In addition, some of 

the students did not care to introduce themselves.  

Due to those problems explained above, this study tried to gain knowledge regarding any politeness 

issues in directive acts produced by Indonesian Senior High School students in social media and how it affects 

them. By conducting this study, it is expected that the findings and the discussion can lead for further research 

on how to teach the students for becoming well-manner students especially in choosing certain expression which 

is appropriate in certain situation. Moreover, in this matter, in the educational area such as communicating with 

their teachers.  

The researcher made a limitation to the participant of the study. The samples are taken from 20 

messages sent by Senior High School students in regard to interacting with their teachers. However, this research 

only focus on the novice teachers of English in East Java. By doing so, it is expected to answer the curiosity of 
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whether or not the students are being polite while interacting to the teachers who have less than five years of 

teaching experience and have a little age gap. The study was limited to interactions containing directive acts. It 

does not concern any other illocutionary acts such as representative, commisives, expressive, and declaration. 

 

REVIEW OF RELATED THEORIES 
This part of the study presents some related theories concerning directive acts and Sociopragmatic. 

Directive Acts 
Searle (1977) classified Illocutionary Act into five speech act categories as follows: (1) representatives, 

(2) directives, (3) commissive, (4) expressive, and (5) declaration. He described directives as a speech acts marked 
by an effort done by the speaker to make the hearer do something. Then Mey (2001) claimed that this acts 
specifically “direct” the hearer towards some goal. Other experts like Chojimah (2015) stated that the action of 
doing this speech act is for instance to request, to question, to order, to ask for help, and many others.  
Sociopragmatic 

Sociopragmatics carries out the task that politeness as socially or culturally determined (which is various 
scale or value [horizontal distance, vertical distance, and weightiness of the transactions] that make a particular 
degree of politeness seem appropriate or normal in a given social situation) (Mey, 2001). For instance, English 
speaking cultures put value more on the autonomy of the individual (individualism). Their avoidance of direct 
imposition on the hearer in directiveness shows especially elaborate development in English. 

Meanwhile, in many other countries such as Indonesia put more attention on the value of generosity. 
People there tend to show oneself to be generous in offering something and inviting someone to an occasion. 
The sociopragmatics weight more on cross-cultural pragmatics as it deals with comparing not languages but 
cultures. It gives comparison on the level of value that cultures and subcultures apply to determine the 
appropriate degree of politeness. 
 
METHOD 

A descriptive qualitative research design is used in this study since the researcher wanted to know a 

deeper truth of the existing condition of the virtual conversation within social media done by the Senior High 

School students. The descriptive qualitative design is the best design to conduct this study as qualitative research 

aims to make sense of, or interpret phenomena in terms of the meanings people bring to them (Greenhalgh & 

Taylor, 1997). Moreover, it is a descriptive qualitative design which focuses on content analysis. Content analysis 

is a research method applied in aim to identify specified characteristic of written materials (Ary et. al., 2010). 

The researcher analysed the conversations using evaluation sheet. The evaluation sheet was made based 

on Cross-Cultural Speech Act Realization Patterns (CCSARP) category by Blum-Kulka & Olstain (1984). It aims to 

evaluate the strategy that the students used while they were requesting, questioning, ordering, and asking for 

their teachers’ help through social media. The CCSARP category defines three major level of directness: (1) 

conventional direct, (2) conventional indirect, and (3) non-conventional indirect.  

 

FINDINGS AND DISCUSSION 

Findings 

After analysing the 20 messages, it can be concluded that the most dominant category of CCSARP was 

reference to preparatory conditions. The second dominant of category of CCSARP was hedge performative. The 

least dominant of CCSARP was mood derivable. Meanwhile, the other strategy such as explicit performative, 

locution performative, want statement, suggestory formula, strong hints and mild hints could not be found in the 

conversation.  

The most dominant category of CCSARP was reference to preparatory conditions which was 50% of the 

entire conversation. The number of it was 10 conversations. The following are examples of reference to 

preparatory conditions identified in all of the the conversations. 

1. Malam, Miss. Aku minta tolong boleh nggak, Miss? Ada soal yang aku kurang paham. 

2. Miss. Ini tugas halaman 7 sudah selesai. Minta tolong koreksi kerjaanku dong Miss. 

3. Miss. Kalau Miss ndak repot bantu aku dong. Artiin beberapa kata. Ground floor itu artinya apa ya 

Miss? 

Hedge performative was the second dominant category of CCSARP and made up 40% of the entire 

conversations. The number of it was 8 conversations. The examples are as follows: 
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1. Miss. Maaf saya tidak bisa masuk hari ini. Dan saya mau mengumpulkan tugas B. Inggrisnya besok apa 

boleh Miss? 

2. Miss besok temen2 ada ujian 2 Miss. Matematika sama Sejarah. Kalau misal testnya B. Inggris diganti 

lain hari gimana Miss? Kasian ini temen2. 

3. Miss saya ndak masuk hari ini karena sakit. Kalau saya ikut ujian susulan apa bisa ya Miss?  

 

Mood derivable was the least dominant category of CCSARP. It was made up about 10% of the entire 

conversations analysed. It means that within samples collected, there were only 2 conversations containing mood 

derivable. These two conversations were done by two students contacting the same teacher. Here, the teachers 

asked the students to submit their work. However, this two were not able to submit it to the teacher face-to-face. 

So, both of the students then sent their work to the teacher using social media. In addition, they sent the pictures 

of their works without any greeting first or even saying their name. Due to this, these two conversations can be 

categorized as mood derivable since this strategy is a direct strategy one.  

 

Discussion 

All samples analysed in this study represent social interactions of students as speakers who have a lower 

status requesting something to teachers as hearers who have a higher status. Another fact is that the students 

do not have any power and distance to the teacher even thought their age gap is not really big. The level of 

directness increases with decreasing social distance and power between interlocutors (Tarawneh & Hussein, 

2019). He added that indirectness from the speaker’s side is preferred for firm reasons like to avoid the risk of 

losing face, to diminish and mitigate the threat, or to smoothen the conversational interaction. Due to this, it is 

expected that the students as the speakers use politeness utterance while communicating with the teachers.  

In the conversations collected in this study, the students tend to make reference to preparatory 

condition as the most likely used strategy in requesting something to their teachers. This strategy is categorized 

as conventional indirect strategy. Reference to preparatory conditions deals with the utterance containing 

reference to preparatory conditions, such as ability or willingness, the possibility of the act being performed, as 

conventionalized in any specific language (Blum-kulka & Olshtain, 1984). On the other hand, the hearer has a 

choice to reject or accept the speaker’s request. In this case, when the students asked the teachers to do 

something, it is considered fine for the teachers to reject or accept it. 

The hedge performative strategy was rank second in the most dominant strategy used. It is one of the 

conventional direct strategies. Hedge performative defines as utterance embedding the naming of the 

illocutionary force (Blum-kulka & Olshtain, 1984). By applying this strategy, the speakers consider protecting their 

face as they do not want to press the speakers to do something. In addition, this strategy contains no 

interpretation as the utterance is conveyed directly (Rifa’i, 2015). Here, the teachers will understand what the 

students’ want at ease without the need of think about the hidden meaning within it. 

In addition, another conventional direct strategy was identified in this study. Mood delivered, was placed on the 

least dominant strategy found. In fact, mood derivable is used in delivering the speaker’s need directly (Sari, 

2017). It is the most direct and explicit level of directness and sometimes marked as imperative. To implement 

this strategy, the interlocutors must have a close relationship, such as close friends and siblings. However, in the 

situation conveyed by this study, the students cannot use this strategy to interact to the teachers since it might 

lose their own face. The students cannot use an informal sentence and direct language because the situation is 

formal.  

The results show that several students use inappropriate strategy while contacting the teachers. Taking 

account of social distance and power as a significant role in affecting the speech request strategies is necessary 

(Tarawneh & Hussein, 2019). The educators may consider these findings for repairing the students’ misbehaviour 

and put Pragmatics into account in the learning activity. By implementing Pragmatics, it is expected that students’ 

communicative competence can be developed. In mastering language, the students should good at mastering not 

only in linguistic competence like knowledge about grammar but also in sociopragmatic competence so that the 

students have sensitivity to choose certain expression which is appropriate in certain situation. 

Pragmatics contribution to the ELT generally is by giving a better language competence so that it will be 

more comprehensive and more holistic. By implementing Pragmatics, it is expected that students’ communicative 



 
  September 14 – 15, 2019 

Organized by Faculty of Letters, Universitas Negeri Malang (UM) 
 

  

ISoLEC Proceedings 2019 39 

 

competence can be developed. In mastering English, the students should good at mastering not only in linguistic 

competence like knowledge about grammar, pronoun, vocal, and many more but also in social pragmatic 

competence so that the students have sensitivity to choose certain expression which is appropriate in certain 

situation. 

Because language is people’s image, it will be better for people (in this term especially the students) to 

use a correct expression in a certain situation. If people do not have pragmatic competence, they will be marked 

as an innocent or arrogant or those who do not have manner. It can create a negative self-image to other person. 

Pragmatics contribute to English language skill especially in speaking and writing since those skills are productive 

skill. In speaking and writing, the students produce spoken and written words. Here, if the students are not able 

to choose certain expression which is appropriate in certain situation, it may cause a social conflict. 

 

CONCLUSIONS 

Based on the findings and the discussion above, the researcher drew some conclusions. From 20 

conversations, the researchers classified them into three request strategies like reference to preparatory 

condition, hedge performative, and mood derivable. The first two strategies are considered appropriate strategies 

that the students can use in performing direct acts to the teachers. However, the last strategies is inappropriate 

one. The students should avoid applying it. Due to this, it will be better if the educators may count these findings 

for repairing the students’ misbehaviour and put Pragmatics into account in the learning activity. By implementing 

Pragmatics, it is expected that students’ communicative competence can be developed. 
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